• * • Attorney Docket No. 03384.0372-00000 

L^CLARATION AND POWER OF ATTORNcY 

As a below named inventor, I hereby declare that: my residence, post office address and citizenship are as stated below next to my name; I believe I am 
the original, first, and sole inventor (if only one name is listed below) or an original, first, and joint inventor (if plural names are listed below) of the subject 
matter which is claimed and for which a patent is sought on the invention entitled: METHOO, APPARATUS. AND ARTICLE OF MANUFACTURE FOR WEB- 
BASED CONTROL OF A CALL SERVER 



the specification of which □ is attached and/or was filed on October 8, 1999 as United States Application Serial No. 09/414,589 or PCT International 
Application No. and was amended on (if applicable). 

I hereby state that I have reviewed and understand the contents of the above-identified specification, including the claims, as amended by any amendment 
referred to above. I acknowledge the duty to disclose information which is material to patentability as defined in 37 CFR § 1.56. 

I hereby claim foreign priority benefits under 35 U.S.C. § 1 19(a)-(d) or § 365(b) of any foreign application(s) for patent or inventor's certificate or § 365(a) 
of any PCT international application(s) designating at least one country other than the United States, listed below and have also identified below, any foreign 
application(s) for patent or inventor's certificate, or any PCT International application(s) having a filing date before that of the application(s) of which priority 
is claimed: 



Country 


Application Number 


Date of Filing 


Priority Claimed Under 35 U.S.C. 119 








□ YES □ NO 








a YES □ NO 



I hereby claim the benefit under 35 U.S.C. § 1 19(e) of any United States provisional application(s) listed below: 



Application Number 


Date of Filing 











I hereby claim the benefit under 35 U.S.C. § 1 20 of any United States application^ ) or § 365(c) of any PCT International application(s) designating the 
United States, listed below and, insofar as the subject matter of each of the claims of this application is not disclosed in the prior United States or PCT 
International application(s) in the manner provided by the first paragraph of 35 U.S.C. § 1 12, 1 acknowledge the duty to disclose information which is material 
to patentability as defined in 37 CFR § 1 .56 which became available between the filing date of the prior application(s) and the national or PCT International 
filing date of this application: 



Application Number 


Date of Filing 


Status (Patented, Pending, Abandoned) 









I hereby appoint the following attorney and/or agent(s) to prosecute this application and transact all business in the Patent and Trademark Office connected 
therewith. FINNEGAN, HENDERSON, FARABOW, GARRETT & DUNNER, LLP., Douglas B. Henderson, Reg. No. 20,291; Ford F. Farabow, Jr., Reg. 
No. 20,630; Arthur S. Garrett, Reg. No. 20,338; Donald R. Dunner, Reg. No. 19,073; Brian G. Brunsvold, Reg. No. 22,593; Tipton D. Jennings, IV, Reg. 
No. 20,645; Jerry D. Voight, Reg. No. 23,020; Laurence R. Hefter, Reg. No. 20,827; Kenneth E. Payne, Reg. No. 23,098; Herbert H. Mintz, Reg. No. 26,691 ; 
C. Larry O'Rourke, Reg. No. 26,014; Albert J. Santorelli, Reg. No. 22,610; Michael C. Elmer, Reg. No. 25,857; Richard H. Smith, Reg. No. 20,609; Stephen 
L. Peterson, Reg. No. 26,325; John M. Romary, Reg. No. 26,331; Bruce C. Zotter, Reg. No. 27,680; Dennis P. O'Reilley, Reg. No. 27,932; Allen M. Sokal 
Reg. No. 26,695; Robert D. Bajefsky, Reg. No. 25,387; Richard L. Stroup, Reg. No. 28,478; David W. Hill, Reg. No. 28,220; Thomas L. Irving, Reg. No, 
28,619; Charles E. Lipsey, Reg. No. 28,165; Thomas W. Winland, Reg. No. 27,605; Basil J. Lewris, Reg. No. 28,818; Martin I. Fuchs, Reg. No. 28,508; E 
Robert Yoches, Reg. No. 30,120; Barry W. Graham, Reg. No. 29,924; Susan Habenman Griffen, Reg. No. 30,907; Richard B. Racine, Reg. No. 30,415; 
Thomas H. Jenkins, Reg. No. 30,857; Robert E. Converse, Jr., Reg. No. 27,432; Clair X. Mullen, Jr., Reg. No. 20,348; Christopher P. Foley, Reg. No. 31 ,354, 
John C. Paul, Reg. No. 30,413; Roger D. Taylor, Reg. No. 28,992; David M. Kelly, Reg. No. 30,953; Kenneth J. Meyers, Reg. No. 25,146; Carol P. Einaudi 
Reg. No. 32,220; Walter Y. Boyd, Jr., Reg. No. 31 ,738; Steven M. Anzalone, Reg. No. 32,095; Jean B. Fordis, Reg. No. 32,984; Barbara C. McCurdy, Reg 
No. 32,120; James K. Hammond, Reg. No. 31,964; Richard V. Burgujian, Reg. No. 31,744; J. Michael Jakes, Reg. No. 32,824; Dirk D. Thomas, Reg. No 
32,600; Thomas W. Banks, Reg. No. 32,719; Christopher P. Isaac, Reg. No. 32,616; Bryan C. Diner, Reg. No. 32,409; M. Paul Barker, Reg. No. 32,013 
Andrew Chanho Sonu, Reg. No. 33,457; David S. Forman, Reg. No. 33,694; Vincent P. Kovaiick, Reg. No. 32,867; James W. Edmondson, Reg. No. 33,87 1 
Michael R. McGurk, Reg. No. 32,045; Joann M. Neth, Reg. No. 36,363; Gerson S. Panitch, Reg. No. 33,751; Chen M. Taylor, Reg. No. 33,216; Charles 

E. Van Horn, Reg. No. 40,266; and Linda A. Wadler, Reg. No. 33,218; and . Please 

address ail correspondence to finnegan, Henderson, farabow, garrett & dunner, l.l.p. 1 300 I Street, N.W., Washington, D.C. 20005, Telephone No. 
(202) 408-4000. 

I hereby declare that all statements made herein of my own knowledge are true and that all statements made on information and belief are believed to 
be true; and further that these statements were made with the knowledge that willful false statements and the like so made are punishable by fine or 
imprisonment, or both, under section 1001 of Title 18 of the United States Code, and that such willful false statements may jeopardize the validity of the 
application or any patent issuing thereon. J " /C^" 



me^ef First Inventor 
aney 



Full 
K. S 

Residence 

14 Hampel Crescent, Stittsville, Ontario K2S 1E 4 



Inventor's Signature 



Date 



Citizenship 
Canada 



Post Office Address 

14 Hampel Crescent, Stittsville, Ontario K2S 1E4 



FINNEGAN, HENDERSON, FARABOW, GARRETT & DUNNER, LLP. 
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Listing of Inventors Continued From Paoe 1 hereof. 



FuU Name of Second Inventor 
Mtenel Burner 


Inventor's Signature 


USlQ 1 


Residence ^ guSAeKT* *Uc£ f*U> Alto C* ?*3<* U$fr 


atteenship J 


Pa*fc Office Address * ftM SO.* ofcoAT* PLAcfi fALO*-TO <:A ^3^C U*0 




Pull Name of Third Inventor I 


Inventor 1 ! Signature 


Date 


Residence 


Citizenship 


Post Office Address 


Full Name of Fourth Inventor 


Inventor's Signature 


□ate 


Residence 


Citizenship 


Post Office Address 




Full Name of Fifth Inventor 


Inventor's Signature 


Dete 


Residence 


Citizenship 


Post Office Address 


Full Nsme of Sixth Inventor 


Inventor's Signature 


Date 


Residence 


Citizenship 


Post Office Address 


Full Name of Seventh inventor 


Inventors Signature 


Date 


Residence 


Citizenship 


Post Office Address 




Full Name of Eighth Inventor 


| Inventor^ Signature 


Data 


Residence 


CittransNp 


Post Office Address 




Fu» Neme of Ninth Inventor 


[inventor 1 * Signature 


Date 


Residence 


Citizenship 


Poet Office Address 




Full Name of Tenth Inventor 


Inventor's Signature 


Data 


Residence 


Citizenship 


Post Office Address 



F1NNEGAN, HENDERSON, PARABOW, GARRETT & DUNNER, LLP. 
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DOCKET NO. 11157SSUS02C (NORT10-00349) 
Customer No. 33000 



PATENT 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re application of: 



K. Scott Ramey, et al. 



For 



METHOD, APPARATUS, AND ARTICLE OF MANUFACTURE 
FOR WEB-BASED CONTROL OF A CALL SERVER 



MAIL STOP PATENT APPLICATION 

Commissioner for Patents 

P.O.Box 1450 

Alexandria, VA 22313-1450 



STATEMENT OF NON-AUTHORIZATION TO CHARGE 
ADDITIONAL FEES WITH RESPECT TO THE CONTINUATION 
APPLICATION FILED CONCURRENTLY HEREWITH 



Dear Sir: 



On August 13, 2002, A Power of Attorney or Authorization of Agent (including request to change 
correspondence address) and Statement Under 37 C.F.R. 3.73(b) was submitted to the United States Patent 
and Trademark Office in the above-identified matter. Copies of these documents are enclosed herewith. 
By virtue of this new Power of Attorney, all previous powers of attorney were revoked by the Assignee of 
this application. 

The filing fee for this Continuation Application is not authorized to be charged to any deposit 
account. 



Respectfully submitted, 



Davis Munck, P.C. 





Dallas, Texas 75380 

Phone: (972) 628-3600 

Fax: (972) 628-3616 

email: rmccutcheon@davismunck.com 



Robert D. McCutcheon 
Registration No. 38,717 



DOCKET NO. 11157SS US (NORT1 0-00053) 
Customer No. 33000 



PATENT 



EN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re application of 
Serial No. 
Filed 
For 

Group No. 
Examiner 



K. Scott Ramey, et al. 
09/414,589 
October 8, 1999 

METHOD, APPARATUS AND ARTICLE OF MANUFACTURE 
FOR WEB-BASED CONTROL OF A CALL SERVER 



2745 



(Not Yet Assigned) 



Commissioner for Patents 
Washington, D. C. 20231 

Sir: 

STATEMENT UNDER 37 C.F.R. 3.730)1 
Nortel Networks Limited, a corporation, states that it is: 

The assignee of the entire right, title, and interest in the patent application identified above 
by virtue of: 

An assignment from the inventor(s) of the patent application identified above. The 
assignment was recorded in the United States Patent and Trademark Office at Reel 01 1071, Frame 
0722, or for which a copy thereof is attached. 

The undersigned (whose title is supplied below) is authorized to act on behalf of the assignee. 



Date: 0 O - A*><, . 




Kevin L. Smith, Reg. No. 38,620 
Senior IP Attorney 



please typa a pius 3ign (*) insice thi3 box 



PTO/SS/81 (02-01) 
Aooroved for uia mraugn 10/31/2002. QM8 0651-0035 
U.S. Patent and Tracemarfc Office: U.S. DEPARTMENT CF COMMERCE 





Application Number 


09/414.589 _^ 




Filing Oate 


October 8. 1999 




First Nam«d Inventor 


K. Scoci Ramey 


POWER OF ATTORNEY OR 


Title 


Mcflwd. Xppanba tad Ani«i« J? MUtti&dura for Wvb-ti«*«l 
Cannot of 1 C*il 3cr*=f 


AUTHORIZATION OF AGENT 


Group Art Unit 


2745 




Examiner Name 


(Not Yst Assigned) 




Attorney Docket Number 


1 1 15755U5 (NORTI0-00O53) 



I hereby appoint: 

fxl Praciitloners at Customer Number 
OR 



33000 



Pfaca Customer 
Number Bar Code 
Label here 



Name , 


Registration Number 



















as my/our attorney(s) or agent(s) to prosecute the application identified above, and to transact all 
business in the United States Patent and Trademark Office connected therewith. __ 



Please change the correspondence address for the above-identified application to: 
The above-mentioned Customer Number. 

OR 

□ Practitioners at Customer Number 



OR 



Pfac& Customer 
Number Bar Code 
Label here 



□ 



Firm or 

Individual Name 



Address 



Address 



City 



State 



Zip 



Country 



Telephone 



I am the: 

Applicant/Inventor, 

fx] Assignee of record of the entire interest. See 37 CFR 3.71 . 

Statement under 37 CPR 3.73(b) is enclosed. (Form PTOfSBI96). 



SIGNATURE of Applicant or Assignee of Record 



Name 



KcvinX. Smith, Registration No. 3S,620 



Signature 



Data 



NOTE: Signatures of all the Inventors or assignees of record of the entire Interest or meir representative(s) are required. Submit multiple 
forme if more than one signature is required, see beiow'. 



□ Total of. 



_ forma are submitted. 



Burden Hour Statement: This lorm Is estimated lo take 3 minutes to complete. Time will vary depending upon the needs at the Individual caae. Any commanta an 
the amotifli at time yau are required lo comolate tnla form ahouJd be sent to the Chief Information Officer. U.S. Patent and Trademark Office, Washington, 0C 
20231. OQ NOT SENO FEES OR COMPLETED FORMS TO THIS ADDRESS. 3 END TO: Assistant Commissioner for Patents, Washington, OC 20231. 



